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AABSTRACT

his paper is intended to identify trends in the us-

age of apology expressions by analyzing emails
written by Japanese native speakers to apologize to
their superiors and equals for canceling an appoint-
ment. Using apo]ogy expressions twice in an email
was most common, and that expressions of the type
moshiwakenai and the type gomen appeared most
frequently in emails to the writer’s superiors and to
his/her equals, respectively. The usage of apology
expressions could be classified into seven categories,
and expressions “used to show consideration” were
most frequently observed. Emails in which apology
expressions were used more than once tended to have
expressions “used to show consideration” and those
“used to close the apology email” being used in com-
bination. Apology expressions that show considera-

tion are a vital factor in achieving the aim of apology.
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