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AABSTRACT

he purpose of this study is to clarify the compo-

nents of speech that cause a “favorable” impres-
sion in communication, and how they vary by situa-
tion. Japanese language teachers evaluated whether
the speech of non-native speakers was “favorable” in
four different situations and wrote their comments
down. A text-mining analysis showed the following
trends. Accuracy, range of vocabulary and grammar,
fluency, and prosodic elements are components of “fa-
vorability” when “narrating a story” When “recounting
an experience;” content of the speech, use of prosodic
cues that convey emotions, and fluency influence “fa-
vorability” If “making a request’, discourse structure,
providing aclear explanation, and showing considera-
tion affect the “favorability”. Finally, when “apologiz-
ing,” discourse structure, an appropriate excuse, and
prosodic cues that convey emotions cause “favorable”
impression.
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